








Conference Update

(Thanks ISMA15, continued from page 33)

In the CEP valid conference,
Gianfranco Lanza took on the chal-
lenging topic of “How to Measure a
CMS,” demonstrating that a Content
Management System (CMS) can be
measured using IFPUG Function
Points in a standard way, giving a
set of highlights and counting tips,
including files concept, elementary
processes, CMS type object sizes
and the importance of being careful
in the productivity calculation.

In the afternoon, Christelle
Delcourt and Anne-Lies Willemen
inspired the audience with their suc-
cess story, “Ten Years of Software
Development Measurement in a
Financial Market Infrastructure,
Evolution Just Happens!,” reflecting
on the Euroclear group way of how
Function Point Counting has been
more than an estimation tool and
how it is also a powerful manage-
ment KPI framework tool, moving
from reporting figures to reporting
key messages, interpreting results
and identifying and understanding
root causes, providing outside the
core of the delivery expert team objective management analysis
on their software delivery performance and sharing that
they obtained very interesting ideas from attending previous
IFPUG ISMA conferences (we learned from ISMAX). They
suggested that if they were inspired by others attending those
events, maybe others can be inspired by their story and take
away some ideas, even if they're small ones. We would like to
thank them for sharing and spreading those ideas.

Thimoty Barbieri and Irene Rocca discussed an interesting
topic, how to support the IFPUG FPA-SNAP bimodal estima-
tion (Waterfall and Agile) using JIRA as an alternative to the
story point estimation. They also talked about the strategic
comparison of Agile (Story Points) to FSM (Function Points)
and presented a demo of the free JIRA plugin they developed
that manages the data functions, transactional functions in
JIRA, resulting in Epic FPA estimation and SNAP estimations.

Eduardo Alves de Oliveira from Brazil dealt with using
FPA to pay software development contracts and the SISP
method (System of Administration of Information Technology
Resources effort manual), which is supported by the Brazilian
federal government (Brazilian standard), the 23 different count-
ing types, how contracts are paid using effort FP (SISP FP),
how SLA contracts are defined using SISP FP, examples of
counting projects using SISP and other interesting topics.
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Paola Billia and Maurizio
Sapienza discussed “Waterfall
Versus Agile: How Can We Compare
Them?” and shared a set of points
to compare measures of Agile proj-
ects against Waterfall projects using
Function Points and SNAP Points,
company historical data, measuring
FP Size in Agile Frameworks and
the interesting “Fit Indicator” con-
cept in addition to the traditional
“Productivity” concept that provides
strategic information.

The “Balloon Effect: How (an
Improper) Scope Management Can
Impact from Size to Effort, Duration
and Costs,” which was presented by
Luigi Buglione, analyzed the old and
the new productivity paradox using
the ABC+123 schemas, analyzed the
value chain to verify the sizing units
used for obtaining more affordable
estimates and discussed the side
effects that could take place due to
the balloon effect and how only two
of the sides can be accomplished.
He demonstrated this idea with a
real balloon.

Simon Wright from the United Kingdom focused on the inter-
esting topic of measuring the requirement quality, as well
as the effect of this quality in better estimates. He talked
about accomplishing goals based on measuring the quality of
the user requirements, how to improve the quality of those
requirements and offered a set of very interesting guidelines
and rules for writing measurable requirements complete with
examples of high quality user requirements.

At the end of the day, Federico Maria Capo, on behalf of the
IIBA Italy Chapter, discussed how the IIBA organization and
IIBA Italy Chapter are uniting a community of professionals
with the goal to be the world’s leading association for business
analysis professionals, as well as the concept to “keep it simple
but valuable.” The presentation titled, “Agile Business Analysis:
Presenting IIBA Approach to Agile Delivery,” also reviewed
business analysis, Agile principles and applying the principles
of Agile business analysis at Strategy and Initiative Horizon.

Domenico Natale delivered some interesting news about ISO
and software standards, a group of Italian students and pro-
fessors were recognized for their contribution to the metrics
world (thanks), and the IFPUG board explained different topics
related to IFPUG. The GUFPI-ISMA association was also fea-
tured, as well as much more in a nice and friendly atmosphere.
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Before the main conference, several workshops took place
including the IFPUG Software Non-Functional Assessment
Process (SNAP). Steve Kitching discussed SNAP, which
measures non-functional requirements and is complementary
to FPA. In the afternoon, Philippe-Emmanuel Douziech and
Michele Slocovich talked about Consortium for IT Software
Quality (CISQ) with a focus on the automated from source
code positioning,.

On the morning of the second day, Massimo Canducci
conducted a workshop on the Lego Serious Play methodology
as a process to enhance innovation and business performance,
as well as working with the measure and requirement concepts.
In the afternoon, Roberto Meli discussed the approximation
E&QFP technique and the Functional Size Measurement
Method (FSMM) Simple Function Point (SiFP).

During the three days of the conference, many IFPUG board
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meetings took place as did talk about strategic guidelines for
providing the best value. The IFPUG exam resulted in 18 new
certified IFPUG CFPSs/CFPPs. On behalf of IFPUG, I would
like to welcome this passionate group of people that trust that
metrics in the IT world are not only necessary but essential.

Thanks to everyone who attended the conference in Italy
for your active passion and knowledge in this IT metrics
world. Thanks to GUFPI-ISMA, to Luigi, to Filippo and to all
the people who have been working hard for others and for the
IT metrics world. Thanks to the ISMA15 sponsors and partners
and, finally, thanks to all those from different countries
(United Kingdom, France, Italy, Switzerland, Brazil, Belgium,
Israel, Norway, Spain, United States, Denmark, Finland, India,
Greece, etc.) who have been an inspiration to others during
this ISMA event. Again, thanks Italy. We look forward to
seeing everyone again at ISMA16 in Brazil. M
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“You can't manage what you don’t measure”

W learned from ISMAx
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Feature

Managing Agile Activities Using Standardized
Measures and Managing Agile at Scale:
A Briefing for Software Executives and CI0s

“We Prefer Facts to Stories
(Managing Agile Activities Using
Standardized Measures)” is a white
paper produced by IFPUG, COSMIC
and Nesma, all of which are interna-
tional organizations that maintain the
ISO/IEC software sizing standards
used in industry for estimation,
budgeting, contract and project
management, supplier performance
measurement, benchmarking and
other management activities. This
white paper shows how the ISO/IEC
software sizing standards methods
can be used to manage Agile-at-Scale
activities, achieving this whilst leaving
existing Agile processes unchanged at
the team level.
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The essential processes that
management relies on for budgeting,
estimating and controlling Agile-at-
Scale activities need a more reliable
and objective measure of work output
(i.e., software size) than story points.
Any one of the ISO standard methods
for estimating or measuring software
size can meet this need. Senior man-
agement is responsible for setting
budgets and allocating resources
optimally so as to deliver the greatest
value to the organization and for
tracking progress against budgets
across the organization.

This cannot be done properly for
a software group only using typical
Agile processes where there are no
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common performance data across all
the teams. These management tasks
become even more difficult for an
organization that has contracted out
its software development to external
suppliers that use Agile processes,
but that do not use any standard
performance measures.

This paper explains the challenges
that management faces when con-
fronted with the limitations of Agile
metrics and shows how simple but
effective and long-established ISO
standard software measures can fit
seamlessly into Agile processes to
enable managers to estimate and
control Agile delivery at scale.



This white paper complements the
previous document “Managing Agile
at Scale: A Briefing for Software
Executives and CIOs” that offers
simple but effective and long-
established international standard
solutions to manage Agile delivery
at scale without risk of losing the
speed and flexibility benefits of
Agile processes. M

T2 )
¥

We prefer Facts to Stories

Agile activities

AN i 4 nesma

COsSMIC 1y
IFPUG

May 2018

PAYING WHAT | §

IFPUG MetricViews September 2018

c O%SI Cc ? ’nesma

IFPUG

Managing Agile at Scale

A briefing for Software Executives
and Chief Information Officers

sty 2017

HOULD FOR[

IFPUG.org

37



IFPUG Board
of Directors

Mauricio Aguiar, President
TI Metricas
mauricio@metricas.com.br

Christine Green, Vice President
IP by Green
Info@ipbygreen.com

Roopali Thapar,

Director of Certifications
IBM
roopali.thapar@in.ibm.com

Kriste Lawrence, Treasurer
DXC Technology
kriste.lawrence@dxc.com

Tom Cagley, Inmediate
Past President

Tom Cagley and Associates
tcagley@tomcagley.com

Carol Dekkers, Director of
Communications & Marketing
Quality Plus Technologies Inc
dekkers@qualityplustech.com

Charles Wesolowski, Director of
Sizing Standards
SAIC

Dacil Gastelo, Director of
International & Organizational
Affairs

Leda-mc

dcastelo@leda-mc.com

Luigi Buglione, Director of
Education & Conference Services
Engineering.IT SpA
luigi.buglione@eng.it

38 IFPUG.org

Committee Reports

Certification Committee

by Sheila Dennis, Committee Chair

I get feedback all the time from folks
who don’t think that they need certification,
are convinced that their time involvement
in IFPUG is wasted or think that we are
just “old school.” For those of you who
think that we are an antiquated or dwin-
dling profession, allow me to reassure
you that we are not!

I had the privilege of manning the
IFPUG booth at the International Cost
Estimating and Analysis Association
(ICEAA) held June 11-15 in Phoenix
Arizona with Carol Dekkers. There was a
great deal of interest and activity. It was
interesting to see how many organiza-
tions are still using SLOC as their size
measure. Also, while many organizations
have well defined acquisition processes,
their estimation processes are not. One
of the keynote speakers came by to talk
with us about the use of Function Points
in estimation. In effect, he asked me if I
knew how many “IT shops” there were
out there that are struggling with con-
sistency, reliability and accuracy in their
size and estimation models? According
to this distinguished gentleman, we have
barely “scratched the surface” of the
number of organizations that would ben-
efit from our cumulative experience. He

encouraged us to keep pushing functional
(and non-functional) sizing methods but
most of all-how to use these methods.

Promoting the use of our product
through a variety of marketing venues,
partnering with other organizations and
encouraging certifications are several
ways to keep the methodology relevant
and moving forward. One of the partner-
ships is with ICEAA, which will be
offering a new certification next year for
software estimation. IFPUG Function
Points are part of that body of knowl-
edge. From this perspective, certifications
that represent our knowledge and abili-
ties are as important as they ever were.

The certification committee has updat-
ed all of its automated Function Point
exams (CFPS/CFPP) and has made them
available in English, Italian, Spanish and
Portuguese. We are currently working
on Korean and Japanese exams and are
planning to start translation into French
in the near future. The Certified SNAP
Practitioner (CSP) exam for 2.4 is now
available and is scheduled for translation
into Portuguese as well. If you don’t have
your certification, there is no better time
to get it! M

Communications and Marketing

Committee

by Antonio Ferre Albero, Committee Chair

One of the deliverables of this com-
mittee is MetricViews, the publication
that you are reading right now, perhaps
using a laptop, tablet or smartphone. We
have tried in recent issues to provide more
visuals and to improve the look and feel of
the magazine. At the same time, we have
included main articles and relevant IFPUG
news. Thanks a lot to the MetricViews
editor and to all the people working
behind the scenes on these matters.
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In the last few months, IFPUG has
adapted to the General Data Protection
Regulation (GDPR), ensuring that only
people who want to receive IFPUG news
are the ones receiving it. We have also
switched to mailing systems with deter-
mined roles to ensure data privacy. If you
previously received our news and now
you are not receiving it, you may not have
confirmed the “IPFUG opt-in to receive
our communications, as well as consent



to our privacy policy” that we sent along
in some emails. If you miss the IFPUG
news, please contact the IFPUG office at
ifpug@ifpug.org.

The Communications and Marketing
Committee (CMC) works closely with
other committees. For example, we work
with the Conference and Education
Committee to spread as much informa-
tion as possible about events such as
ISMA editions. In addition, from the

technical point of view, the committee
has upgraded different aspects of the
website. For example, we have updated
the PHP version and other aspects to
improve security. At the same time, a
set of metrics has been put in place,
for example, to analyze periodically the
countries that access IFPUG content
in order to improve and/or translate
concrete documents or PDFs to the lan-
guages of those countries. The initial and

short overview is that IFPUG is really
global: IFPUG content has been read in
130 countries in less than three months.

In the CMC, we have multi-country
volunteers and members, and we want
to expand with a few more people. If you
are interested in volunteering, working
for others in the IT metrics world, you
can submit an IFPUG Volunteer Form to
IFPUG at ifpug@ifpug.org.

Conference and Education Committee

by Filippo De Carli, Committee Chair

After the success of ISMA® in Rome,
Italy in May, with more than 400 people
attending the four-day event, the
Conference and Education Committee
(CECQ) is going to spend the second
half of 2018 supporting and organizing
the new ISMA conferences for 2018
and 2019.

The first one will be ISMA16, which
will be organized and hosted by the
Brazilian Function Point User Group
(BFPUG), will be held in Sao Paulo,
Brazil on Oct. 18 and has been recog-
nized as CEP valid. You can find more

Functional Sizing

by Dan French, Committee Chair

2018 has been a busy and productive
year for the Functional Sizing Standards
Committee (FSSC) so far. The commit-
tee has published the “FPA Applied to
BPM-Based System Project” white paper,
as well as an update to iTip #3 Logon.
We also welcomed three new committee
members: Esteban Sanchez, Sergio
Brigido and David Lambert. Our commit-
tee is grateful to have these new mem-
bers on board and looks forward to the
contributions they will make. If you or
anyone you know is interested in volun-
teering for the committee, please submit

info at ifpug.org/ismalé.

The second conference, ISMA!7, will
take us back to India for the second time
but this time to Bangalore in early March
2019. At ISMAL7, we’ll celebrate “40
Years of Function Points” since the first
Albrecht paper creating our FSM move-
ment and community was published
in May 1979, just 40 years ago. Further
information about ISMAL7 will be
provided during the next few weeks.
This new event will include conference
day workshops and an automated exams
session. Please check our website for

more information by clicking on the
“Events” menu.

A reminder: IFPUG members can
access conference proceedings, at no
charge, in the “Knowledge Base” within
the “Members Services Area” of the
IFPUG website.

As any IFPUG committee, we are
delighted to work together with all of
you interested in helping us. If you have
comments, suggestions or feedback,
please contact us at cec@ifpug.org!

Standards Committee

an IFPUG Volunteer Form to IFPUG at
ifpug@ifpug.org.

In addition to our monthly committee
meetings, the FSSC met for three days
in June prior to the International Cost
Estimating and Analysis Association
held in Phoenix, Arizona from June
12-15. At the annual meeting, we will be
finalizing some projects for publication
by year-end, including the addendum to
the “Data Warehouse” white paper and
updates to the iTip #5 Real-Time Data
Sharing and iTip #6 Shared Data. We
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will also be initiating a joint project with
the Non-Functional Software Standards
Committee (NFSSC) regarding the
General System Characteristics (GSC).

The committee is always looking for
new projects to work on and welcomes
suggestions from members on topics of
interest. You can submit your sugges-
tions to dfrench@cobec.com.

The FSSC is looking forward to
continuing a productive 2018 with our
new members contributing to the FSSC
and IFPUG'’s success.

continued on page 40
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International Membership Committee

by Saurabh Saxena, Committee Chair

The International Membership
Committee (IMC) firmly believes in
enhancing IFPUG members’ experiences
by resolving all types of queries quickly.
This not only brings value to existing
members but also attracts new members
who now have a one-stop solution for
all their queries. Country representatives
Marcio Silveira (Brazil), Gianfranco
Lanza (Italy), Lionel Perrot (France),
Cao Ji (China), Ivan Pinedo (Spain) and
Saurabh Saxena (India) interact with
people in their local language and act as
first-level point of contacts for all IFPUG
related queries.

During the past few months, based on
discussions with members, the following
actions were identified:

e Membership Renewal Process

o Grace Period: The earlier grace
period of 90 days was provided

to any person leaving the com-
pany covered by corporate
membership. Now, the grace
period benefit of 90 days has
been extended to the employ-
ees wherein their employer
did not renew the corporate
membership.

o The international membership
committee will work in tandem
with CMA to not only smoothen
the renewal process but also
track the actual pain areas/ben-
efits required by the members.

¢ Enhancing Membership
Experience

o Create strong local chapters
for networking and knowledge
sharing, starting with creating a
WhatsApp and Linkedin group
for the India region.

Industry Standards Committee

by Steven Woodward, Committee Chair

Carol Dekkers and Steven Woodward
continue to represent the United States
and Canada, respectively, as part
of ISO SC7° (Software and Systems
Engineering) activities, keeping IFPUG
visible as a valuable sizing method for
the systems of today.

Mr. Woodward attended the ISO SC 38
(Cloud and Distributed Processing)
meetings in Warsaw, Poland as a
Standards Council of Canada represen-
tative, where cloud SLAs are a metrics
subject of interest. He also presented at
and met with OpenStack, OMG, itSMF,
ISACA, ICEAA, NIST and Enterprise
Architects, spreading the software
metrics concepts and value proposition.

ISO/IEC Standards: The Object
Management Group (OMG) will be sub-
mitting its specification for automated
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Function Point counts (with a basis in
IFPUG FP) as a Fast-Path/PAS (Publicly
Available Specification) to ISO/IEC JTC1
in the coming weeks. Currently, the
IFPUG board is preparing a response
(with the input of Dan French, Sheila
Dennis, Carol Dekkers, Steve Woodward
and others) because the specification
is not completely conformant with our
IFPUG FP standard.

Carol Dekkers, Dan French and others
from IFPUG attended and presented at
the ICEAA (Costing and Estimation)
conference in Phoenix, Arizona providing
further visibility for IFPUG in this Agile
world! Talmon Ben-Cnaan, as chairper-
son of the IEEE Non-Functional Sizing
Standardization activity, continues mov-
ing forward with IEEE to standardize
non-functional measures.
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o Included a country representative
for the France region.

0 Assist members with the new
CFPS process (provide a smooth
transition from Prometric to
iSQi) and Certification Extension
Program (CEP).

In the coming times, we look to:

¢ Continue the good work of providing
quick and accurate response to all
IFPUG related queries.

¢ Follow up with IFPUG members
who wish to discontinue their mem-
bership, understand their pain areas
and try to win them back.

¢ Build a strong IFPUG India chapter
and later build similar ones in
regions globally.

e Start the process for the nomination of
a 2018 IFPUG Honorary Member.

International Cost Estimation and
Analysis Association (ICEAA) is intro-
ducing a new Software Cost Estimation
Body of Knowledge (SCEBOK) and will
launch a new certification next May at
its annual conference (slated for Tampa,
Florida.) ISO/IEC functional size mea-
surement standards (IFPUG, NESMA,
COSMIC) are included as sizing units of
measure in this new SCEBOK and Carol
Dekkers, Sheila Dennis and Christine
Green are involved in assisting with
curriculum development.

Pierre Almen, as the liaison with
International Software Benchmarking
Standards Group (ISBSG) community,
will be attending the ISBSG IT Confidence
conference and meetings in Mexico City
on Sept. 12.



2019 will by a busy year for industry
standards, as requests for standardized
directions in subject areas such as
Artificial Intelligence and Machine
Learning will be on executives’ radars.

The IFPUG method, in conjunction with
other measures, helps provide a stable
foundation to plan and deploy the com-
plex and diverse solutions of 2020.

We welcome your participation in

helping to increase software metrics
competencies across multiple ICT
standards communities. ¥

Non-Functional Sizing Standards Committee

by Talmon Ben-Cnaan, Committee Chair

IFPUG is working with IEEE’s
Software and Systems Engineering
Standards Committee to generalize
SNAP as an IEEE standard. The stan-
dard was prepared, reviewed internally
by the workgroup and has been sent to
IEEE for review.

ISO 14143: “Information Technology—
Software Measurement—Functional Size
Measurement” is a standard that defines

the requirements from a functional
sizing method. It has a set of rules and
conditions that every functional sizing
method must meet. Since there is no
similar standard for non-functional
requirements, the Non-Functional Sizing
Standards Committee (NFSSC) has con-
verted the requirements of ISO 14143
into requirements for non-functional
standard. As expected, SNAP meets all
these requirements.

More companies have sent us SNAP
data. The data is used to verify the cor-
relation between SNAP and effort. The
NFSSC is investigating an improvement
in the definition of sub-category 1.5
based on the data we have. This is still
to be verified with more industries and
more companies before we publish our
conclusions. M
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Certification Committee

e Sheila Dennis, Premios — Chair

e Greg Allen, Pershing LLC

e Mahesh Ananthakrishnan, Cognizant
Technology Solutions

e Donald Beckett, QSM

* Manuel Buitrago, LEDA
Consulting, S.L.

¢ Teresa Cristina De Spagna Zenga
Beraldo, BANCO BRADESCO S/A

¢ Francesco Gasparro, Capgemini
Italia, SPA

e Jim McCauley

e Roopali Thapar — Board Liaison

Communications and Marketing
Committee
e Antonio Ferre Albero, GFT IT
Consulting — Chair
e Stephen Neuendorf, NMC
— Vice Chair
e David Herron, David Herron
& Associates
¢ Justin Keswick, Bank of Montreal
e Tamara De San Teodoro, LEDA
Consulting, S.L.
e Carol Dekkers, Quality Plus
Technologies, Inc., — Board Liaison

Conference and Education
Committee
e Filippo De Carli, GUFPI-ISMA
Gruppo Utenti Function Point Italia
— Chair
e Thiago Silva Da Conceicao, Synapsis

e Prof. Eduardo Alves De Oliveira,
Servico Federal De Processamento
De Dados (SERPRO)

e Antonio Ferre Albero, GFT
IT Consulting

e Mr. Eduardo Alves Oliveira, Sr.

® Dr. Luigi Buglione, Engineering
Ingegneria Informatica SpA — Board
Liaison

e Saurabh Saxena, Zensar — Volunteer

e Sushmitha Anatha, Accenture
— Volunteer

e Alfonso Gonzalez, LEDA mc
— Volunteer

Functional Sizing Standards
Committee
e Daniel Bradford French, Cobec
Consulting — Chair
® Bonnie Brown, DXC Technology
— Vice Chair
e Diana Baklizky, TI Metricas
e E. Jay Fischer, JRF Consulting
e Peter Thomas, Steria
e Adri Timp, Equens
e Tammy Preuss, AT&T
¢ Steve Keim, Premios
e Charles Wesolowski — Board Liaison

International Membership
Committee

e Saurabh Saxena — Chair

e [van Pinedo, Premios

e Dr. Lionel Y Perrot, Semantys

e Anjali Mogre, Atos Origin

International SAS
e Cao Ji, Beijing Suiji Tech
e Gianfranco Lanza, CSI Piedmonte

S

Committee Rosters

e Sergio Brigido, TI Métricas
¢ Dacil Castelo, LEDA Consulting
— Board Liaison

Industry Standards
Committee

e Steven Woodward, Cloud
Perspectives — Chair

e Carol Dekkers, Quality Plus
Technologies, Inc.

e Pierre Almen, ImprovelT

e Talmon Ben-Cnaan, Amdocs

e Charles Wesolowski
— Board Liaison

Non-Functional Sizing
Standards Committee

e Talmon Ben-Cnaan, Amdocs
— Chair

¢ Dr. Charley Tichenor,
Marymount University
— Vice Chair

¢ Francisco Julian Gomez, LEDA
Consulting, S.L.

e Kathy Lamoureaux

e Tomasz Marchel, Asseco
Poland S.A.

¢ Roopali Thapar, IBM

e Saurabh Saxena, Amdocs Ltd
— Volunteer

e Srinivasa Rao K, Mindtree
Consulting — Volunteer

¢ Dr. Luigi Buglione, Engineering
Ingegneria Informatica SpA
— Volunteer

e Charles Wesolowski,
— Board Liaison

CURRENT CONTACT INFORMATION?

To ensure you won’t miss out on any IFPUG communications, please log in to your profile
on the IFPUG Members Services Area and update your information.

Go to www.ifpug.org
Send emails to ifpug@ifpug.org, call 609-799-4900 or fax 609-799-7032
Write to:

IFPUG, 191 Clarksville Road,
Princeton Junction, NJ 08550
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New CFPS

Congratulations to these NEW and Extended
Certified Function Point Specialists!

Marisa Accacio

Alessandra Albinati
Almaviva SpA

Sandro Adanti

Stefano Alunni
Capgemini Italia SPA

Antonio Attadia
Almaviva SpA

Ermanno Bagnai
Almaviva SpA

Armando Baldinacci
Leonardo S.p.a.

Luisa Banco

Maria Barbino
Capgemini Italia SPA

Marco Bassano
Capgemini Italia SPA

Donald Beckett
Quantitative Software
Management, Inc.

Elisabetta Belotti
Almaviva SpA

Alberto Bentivegna
Almaviva SpA

Andrea Bertanelli
NTT DATA Italia SpA

Rafal Bielicki
SAS Institute

Tiziana Borsini
IBM

Annamaria Bucci
NTT DATA Italia SpA

Giulio Buonomini
Leonardo S.p.a.

Lucas Calmon
Banco de Brasilia S.A.

Maria Cristina Calzetti
D.P.0O. Srl

Mario Camilli
Capgemini Italia SPA

Gabriele Caramanica

Fiorenzo Nicola Carmenini
Almaviva SpA

Anna Carnera
Almaviva SpA

Giorgio Caporaletti
Leonardo S.p.a.

Marcello Ceccarelli
Almaviva SpA

Angelo Celani

Przemyslaw Chelstowski
SAS Institute

Andrea Cherici
Almaviva SpA

Ho Chuen Chan

Francesco Cincotti
Almaviva SpA

Fulvio Contaldi
Information Services Group
Italy (ISG)

Laura Contino
Almaviva SpA

Elielton Costa Da Silva

Indra Brasil Solucoes e Servicos
Tecnolégicos S/A

Fabio Costanzo
Capgemini Italia SPA

Simona D’Ambrosio Barbarisi
Almaviva SpA

Anitha Damodharan
IBM

Giambattista De Luca Carignani
IBM

Monica Del Buono
IBM

Isabela Del Corso
TI Metricas Ltda

Leon Denizard De Carvalho Gomes
TI Metricas

Chiara Di Bonito
Almaviva SpA

Nunzia Di Lecce
Capgemini Italia SPA

Giuseppe Di Iorio
Accenture

Diego d’Ippolito
Almaviva SpA

Emma Di Pasquale
NTT DATA Italia SpA

Santa Di Salvo
Leonardo S.p.a.
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Jlenya Di Sanza
Leonardo S.p.a.

Orietta D’Olimpio
IBM

Jonatas dos Santos

Laura Fabbri
NTT DATA Italia SpA

Simona Farina
Leonardo S.p.a.

Roberto Fenaroli

Maria Cristina Ferrari
Almaviva SpA

Claudia Filiberti
Leonardo S.p.a.

Ferruccio Foti
Capgemini Italia SPA

Alessandra Gallozzi
Almaviva SpA

Andrea Garavini
NTT DATA Italia SpA

Tomas Gasiorowski
Orange Polska

Stefano Gavassuti
NTT DATA Italia SpA

Vittorio Giacchetti
Almaviva SpA

Rosalba Giunta
Almaviva SpA

Gianluca Rocco Greco
Almaviva SpA

Dora Grillo
Almaviva SpA

Francesca Grossi
Almaviva SpA

Daniel Guinda
LEDA Consulting, S.L.

Annunziata Italiano
Almaviva SpA

Krzysztof Klosowski
Orange Polska

Rajesh Koduru
MPHASIS

Tetyana Komarova
NTT DATA Italia SpA

Rosangela La Fiandra
Capgemini Italia SPA

Daniele Lagatta
Almaviva SpA

Aldo Langianese
Almaviva SpA

Roberto Laurita
NTT DATA Italia SpA

Michal Lazicki
Accenture

Maria Lonetti
NTT DATA Italia SpA

Jose Lopez
Soriano

Annunziata Luciano
Sirti S.p.A.

Valeria Maiorino
Almaviva SpA

Gianluca Marchetti
Almaviva SpA

Paolo Marchi
Leonardo S.p.a.

Sauro Marini
Leonardo S.p.a.

Laura Massucci
TIM S.P.A

Livio Maurizi
Sirti S.p.A.

Maurizio Menghini
Almaviva SpA

Marcia Morais
CTIS TECNOLOGIA S/A

Gelsomina Mori
Eustema S.p.A

Paolo Mori
Almaviva SpA

Barbara Nardis
NTT Data Italia SpA

Roberta Nasti
Leonardo S.p.a.

Mauricio Neves

Fernando Oliveira
Banco de Brasilia S.A.

Daniele Papa
Capgemini Italia SPA

Nicola Marcello Parisi
Sirti S.p.A.

continued on page 44
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New CFPS, continued from page 43

New CFPP & New CFPS Fellow

Antonella Patrignani Aldo Pondaco Neto Luca Santillo Luca Tamburini
IBM Accenture Agile Metrics Almaviva SpA
Rosana Paulino Veronica Porta Guido Servili Adriana Trentini
R . . o TI Metricas Ltda
Antonio Pellicano Filippo Raciti Capgemini Italia SPA
Ericsson It Solutions & Services Leonardo S.p.a. Alberto Livio Troisi
S.P.A. Marcello Sgamma Almaviva SpA
Rafael Ramos NTT DATA Italia SpA
Daniela Petrucci Passaro Prime Informatica . Olga Uberti
Almaviva SpA Alpha Ltda Barbara Sgaragli NTT DATA Italia SpA
Leonardo S.p.a.
Vincenzo Pinto Nicolo Rebella o . Alessandro Venturi
Almaviva SpA Leonardo S.p.a. Damian Sierajewski Leonardo S.p.a.
Accenture
Paolo Pioli Leandro Renno Siniscalchi Antonina Vicario
Capgemini Italia SPA Cast Informatica S.A. Francesco SoraFe Almaviva SpA
NTT DATA Italia SpA
Irma Policicchio Paolo Ricotta .
Capgemini Italia SPA Leonardo S.p.a. Claudl.o Strazzullo
Almaviva SpA
Emanuela Polito Maria Romano
Almaviva SpA Almaviva SpA
Congratulations to these NEW
Certified Function Point Practitioners!
| ]
Tiziana Angelini Eduardo de Albuquerque Massimiliano Loconte Flavia Soares

Engineering Ingegneria
Informatica SpA

Flavio Barsotti
NTT DATA Italia SpA

Samuel Batagliao
Accenture

Mariacristina Cadolini
TIM S.P.A

Eleonora Cesaretti
Eustema S.p.A

Luca Cilento
Almaviva SpA

Filomena Chiariello
Accenture

Ciro Coppola
Almaviva SpA

Gomes Pereira
Plennus TI
Severino Di Cola
Leonardo S.p.a.

Sonia Fraioli
Eustema S.p.A

Maria Grazia Di Pasquale

NTT DATA Italia SpA

Maria Di Russo
NTT DATA Italia SpA

Stefano Ferrari
Ericsson It Solutions
& Services S.P.A.

Massimo Fratini
Leonardo S.p.a.

Luana Guimaraes Silva
Banco Bradesco S/A

Sopra Steria Group SpA

Marina Mancini
Almaviva SpA

Fabricia Marques Magna
Sistemas e Consultoria S/A

Luca Mele
Accenture

Julio Cesar Montoya M
IBM

Claudio Occoffer
Pride S.p.A.

Tamara Papa
Leonardo S.p.a.

Bianca Rodrigues De Faria
Banco Bradesco S/A

Davide Sammartino
Accenture

SISTRAN Informaética

Joao Paulo Souza Alves
De Souza

Servico Federal De
Processamento De Dados
(SERPRO)

Jussania Souza
Cast Informatica S.A.

Alan Tomé de Souza
ATSNET Informatica e
Desenvolvimento de Sistemas
LTDA - ME

Imma Volpe
Almaviva SpA

Patrizia Volpi
Almaviva SpA

Sabina Wolski
TIM S.P.A

Congratulations to this NEW

Certified Function Point Specialists Fellow!
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