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A NEW VISION
IFPUG has chosen a new image for its website.

 

In a competition open to all, this image—from Dácil Castello—was selected 
as representing the future of IFPUG. Entries were of a remarkably high standard, 
reflecting the importance and significance of a changing IFPUG moving into the 
future. And further website upgrades are coming. 

Further entries – for which we thank all contestants – can be seen deeper 
inside MetricViews.

Change is afoot everywhere. 

Our President has some interesting observations as he looks forward. 
Accepting and moving with change is part of his legacy, and the Future of 
Function Points is both a constant and a focus for change. A range of viewpoints 
can be found inside this edition of MetricViews.

Not Just Transition, It’s Transformation

Elected governments are constantly changing based on who’s 
in office and their constituency expectations. Sports teams acquire and lose 
players to please their constituency—the owners (with investment at risk) and 
the fans (who have pride at risk and are also a primary revenue stream). IFPUG 
is not unlike other organizations that endure transition. In addition, the Board 
has worked to be transformative over the past couple of years. 

As part of my last MetricViews “Message from the President,” I trust you 
weren’t expecting a status report or a list of accomplishments that we have 
all achieved over the past two years. We certainly have much to reflect on 
(see Members Make it Happen in the last MetricViews). I want to suggest that 
much of what we have delivered is transformative: new certification (CFPP), 
new body of knowledge and assets (SNAP), the creation of the CFPS “Fellow” 
program, and new web content and presentation, all while sustaining the daily 
operations which we’ve come to depend on.

Living organisms consume nutrients and dispose of unneeded elements as 
part of their survival. (Eerily, this notion sounds like the input-process-output 
paradigm with which we are familiar.) The Dead Sea does not itself sustain life 

Message from 
the President

Joe Schofield
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because it’s missing an outlet or “release.” One could argue 
that the Dead Sea is transformative—in a self-destructive way. 
Instead I would suggest that the Sea’s lack of “product” is the 
ultimate evidence that it’s precisely the opposite—and not 
transformative!

Getting back to my point, or maybe in search of a point, 
IFPUG is a living organism. By charter it inherits transitive 
properties. But as an organization IFPUG can only choose to be 
transformative. We can choose to create our futures or we can 
allow ourselves to be driven by the momentum of the past and 
our current circumstances. 

I am grateful to the current Board, which has remained 
intact for the past couple of years and has embraced an 
attitude of transformation. I am grateful to the committee 
members that serve so diligently, often pondering if the Board 
has lost its mind. I am grateful for our membership that honors 
us with a trust to push forward with an agenda to further each 
of us and the international measurement community.

We once again enter a period of transition with the election 
of new Board members this year. Roughly 40 years of Board 

experience will be eligible for re-election with three of the four 
Board members alone: Bruce Rogora, Mauricio Aguiar, and 
Tom Cagley. Each of them continues to play a vital role in the 
organism we know as IFPUG. Steve Woodward has served you 
well over his three-year term. A capable Kriste Lawrence will 
assume the role of the President of the Board. And so goes the 
expected and intended transition. 

A new Board will determine “who we are” as part of that 
transition. A calculatedly daring Board may choose to determine 
“who we will be.”  My hope is that you encourage us to accept 
that challenge. Then we can continue to invent our future 
rather than merely sustaining our past. After all, it’s not just 
transition; it’s transformation. 

Thanks to all of you that make IFPUG what it is today and 
what it can be tomorrow.

Take care,

Joe Schofield
President, IFPUG

(President’s Message, continued from page 2)

admin@totalmetrics.com   www.totalmetrics.com

SCOPE makes it easier to create, 
manage and analyse your function 
point counts and software metrics

http://www.totalmetrics.com/fuction-point-solfware/scope-project-sizing-software
mailto:admin@totalmetrics.com
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Feature Article

by Paul Radford

It is a question that invites a bonanza 
of answers. 

Do function points have a future? How 
will or should they change to adapt to 
market place needs? Do they have to be 
simpler – or is the message just made 
too complex?

Is their role a part of the constant 
cycle of change (like Agile), sometimes 
popular and sometimes reviled? Is the 
future in some form of automation of 
what is essentially an analysis process?

We didn’t really get answers to all 
these questions – but we did receive 
some interesting points of view. 

Jagrit S Srivastava & Sanjay 
Aggarwal thinks it important to firstly 
remind us of the core objectives behind 
the initial concept of function points:

“How can an organisation know if its 
productivity is improving or declining 
unless it first finds some way to measure  
it? Albrecht identified five objectives 
that a successful software development 
measure should meet:

1)  It must consistently determine the 
productivity and productivity trends 
of development, maintenance, or 
support activities, or projects, rela-
tive to other similar activities at the 
site, and other development sites.

2)  It must promote actions or decisions 
that can improve the output of the 
development site.

3)  It must demonstrate the results of 
the actions taken to improve the 
output of the development site.

4)  It must support the estimating 
process at the development site.

5)  It must support the management 
process at the development site.

FPA aims to provide a consistent 
measure of system size that is indepen-
dent of the development technology; is 
simple to apply; can be estimated (rea-
sonably well) from the requirements 
specification and is meaningful to the 
end user.”

However, Jagrit and Sanjay are – like 
most of us—less than enamoured of the 
current VAF. Rather than do away with 
it, they suggest a modified VAF based on 
statistically derived variants. 

“Adjusted Function Point calculation  
should be made as effective as the 
unadjusted function point calculation. 
Appropriate mathematical formulation 
needs to be formulated. Instead of using 
a single VAF-like multiplier to adjust 
a function point count, a change 
of philosophy may be appropriate. It 
would be best to regard size as having 
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Polite discussion 
normally implies that 

all parties have a right to propose their 
point of view – a balanced approach. But 
exactly how do you provide a ‘balanced’ 
approach? Scientific papers are heavily 
critiqued before publication – yet oppos-
ing opinions usually dominate media 
discussions. 

When I asked what was the future 
of function points, I expected to hear 

cries for simpler, more automated mea-
surement. And yes, some were of that ilk, 
but many opinions touched on points of 
view far from my initial perception. We 
have tried to publish the bulk of this 
variety in this issue – or, at least, touch 
on it. 

So you may not agree with all opinions 
published in this Metrics Views – but it 
is worth considering and understanding 
these points of view.

Paul Radford

Communications and Marketing
Committee

From the 
Editor’s Desk

Paul Radford

mailto:ifpug@ifpug.org
http://www.ifpug.org
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multiple dimensions, instead of trying 
to capture it in a single number.”

Krupananda Mannekunta has 
a number of ideas. He sees a poten-
tial of automated sizing based on a 
standardised structure for capturing 
requirements: 

“As Function Points are counted 
based on the requirements, then it may 
be possible to identify a standardised 
structure for capturing requirements 
which will facilitate in identifying 
the FP context entities. This would 
expedite the counting process and may 
also lay a foundation for automation 
of FP counting for projects through 
the requirements documentation. We 
may foster a close collaboration with 
organizations like the International 
Institute of Business Analysis (IIBA) 
to see how best requirements can be 
recommended to be structured to easily 
perform FP counting.”

However, he also has some complaints 
on the current process defined by 
IFPUG for both enhancement sizing (a 
common complaint – the NEFPUG 
approach is suggested by this author) 
and the calculation of complexity for 
transactions. He offers that: “…. instead 
of having steadfast categorization into 
three (Low, Medium, High), we could 
actually define an algorithm which 
will consider the number of DETs, 
FTRs in data functions and DETs, 
FTRs and PL in transaction to  
calculate the FPs”. 

Make it more complex? I am not  
so sure. 

Pablo Soneiro Garcia takes a dif-
ferent view. In his article, he suggests 
that an agile approach to function 
points is the way of the future (see 
Agile Functional Sizing below). This is 
a view of function points as an integral 
and simple part of every development – 
but made easier. 

 

Julian Bejarano Francisco 
Gomez comes at it from a different 
point of view. He suggests that IFPUG 
should be certifying process:

“Many organizations (for example: 
CMMI® Capability Maturity Model® 
Integration), offer models which are 
collections of best practices that help 
organizations to improve their pro-
cesses. The next step for the Function 
Point community may be to develop a 
new model to help companies to imple-
ment the Function Point methodology. 

This new model should provide a 
comprehensive integrated set of guide-
lines on how to establish a process 
driving the Function Point Analysis 
methodology to achieve the objectives 
of the companies: estimation,  
productivity, third-party control  
& comparison, audit, etc.” 

 So it seems the future varies according 
to how you see the world.

 

Feature Article

By Pablo Soneira Garcia

What is the future of Function Points? 
Scrum / Function Point?

In 1979, Allan Albrecht defined the 
initial concepts about Function Points 
and these remain valid today. This is 
both a strength and a weakness of the 
Function Point model. It is a strength, 
because the real value of the bench-
marking activity results from applying 
the same rules and processes to compare 
performance industry data. But it is also 
a weakness, in that software engineering  
has evolved a lot since then. For example,  
the waterfall model is now often 
considered a flawed method because 
it is comparatively rigid and inflexible. 
Nowadays, much software is created 
using agile methods.

Automated measurement should help 
an organization to deliver quickly. The 
organization could estimate effort quickly 
and could be agile enough to adapt with 
the development team to changing 

requirements. But the IFPUG commu-
nity needs to change and improve the 
Functional Size Measurement Method 
Procedure. This procedure must be 
more Agile.

Agile? Could we use Function Point 
with an Agile methodology? We can 
take a look inside Scrum.

Scrum is a team-based iterative and 
incremental Agile methodology. It has 
its own components, such as the Scrum 
Team, backlogs, and sprints. But what 
is the meaning of backlog in Scrum? 
The product backlog is an ordered list 
of “requirements,” the product backlog 
is the “What” that will be built. The 
backlogs are commonly written in story 
format. In this way, the development 
team can identify the user, action and 
required result in a request and it is 
a simple way of writing requests in a 
manner that anyone can understand.

Then we take a look inside the 
Function Point methodology. The first 
step in the function point counting 
procedure is to gather the available 
documentation. These requirements are 
very close to definition of backlog: the 
user requirements specifying what the 
software shall do, in a language that is 
common to both user(s) and developers.

The first step in both situations are 
very similar. However, from there they 
diverge markedly in approach. I think 
shortcuts should be introduced into 
the process to make it even easier. 
For example, we could measure only 
Transactional Functions and not Data 
Functions. 

Investigation of improving simplicity 
and agility would help IFPUG move to 
the next level.

Agile Functional Sizing
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Feature Article

By Don Beckett, Principal Consultant at QSM

Quantitative Software Management, Inc. (QSM), a leading 
supplier in software process improvement and estimation recently 
updated the company’s database of more than 10,000 completed 
real-time, IT and engineering projects. As part of that update, 
QSM analyzed the completed validated function point projects in 
the company’s database since the year 2000, a sample size of 2,231 
projects. QSM identified several trends that show how the use 
of function points has evolved over time – which help to predict 
what’s to come for function points.

Some of QSM’s predictions about function points are as follows:
•  Function points have staying power in IT. While they are not 

the only sizing metric used in software, function points are 
widely used, and will continue to be widely used, especially in 
IT. QSM anticipates that function point usage in telecommuni-
cations software and real-time will continue to be minimal.

•  Projects are getting smaller. The median size of a function 
point project is less than half of what it was 20 years ago. This 
is partly due to the fact that most function point projects are 
enhancements, or modifications to existing systems, rather 
than new development projects.

•  Projects are shorter and are using less effort than they did 20 
years ago. The average project from the beginning of analysis 
until implementation into production now lasts a little over 7 
months. Though duration appears to have leveled off, projects 
are requiring less effort than ever before. In fact, projects 
completed in the most recent time period (2005 to the present) 
expended one-third less effort than those completed from 
1990-1994.

 •  Productivity will continue to worsen. Although the 
tools available to developers are superior to those 
from 20 years ago, this has not improved productivity. 
The implication is that to improve productivity, the 
focus needs to be moved from the developers to other 
aspects of the software development process. QSM 
anticipates that schedule pressure, which negatively 
impacts productivity, will continue to be a challenge as 
organizations work to complete projects more quickly. 

 
•  The most productive projects will dedicate time to 

analysis and design. Projects that spend over 20% of 
their total effort in analysis and design, complete 
sooner, cost less (use less effort), and work better 
(fewer defects).

The Future of Function Points:  
Insights from Historical Analysis

http://www.qsm.com/qsm-function-point-resources
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Feature Article

A Discovery of Function 
Points – a Project 
Manager’s Flashlight
By Colin Hammond

For over twenty years I have been involved in IT projects, 
sometimes as a developer, more often as project manager. 
Success has come mostly from experience and just doing a 
lot of the right things along the way. But when it comes to 
running a large IT project you cannot rely on just instinct and 
experience, you need facts!

About four years ago I was introduced to the value of 
software metrics, and how they can and should be used to 
estimate, predict, manage and control software development 
projects. As I began to use these metrics, a cloud of uncer-
tainty began to lift – I can now quote metrics where before 
there was just “gut feeling”.

At the heart of these metrics is of course, Function Points. 
Thanks to my colleague, advisor and friend, Lonnie Franks, 
who has taught me so much in this field, I now feel equipped to 
control software projects for my clients like never before.

To a project manager, an FP count is a useful measurement  
of scope but what can be so illuminating is the inference about 
all aspects of the project that can be derived from the count. 
Estimates and metrics of resources, requirements, quality, 
schedule, costs, code, and documentation can all be derived 
from the FP count. 

I have become empowered; I feel like the one-eyed man in 
the land of the blind.

From there …..

Editor’s Note: Colin Hammond has a bigger story to tell 
– and we hope to be sharing more of his story in later 
editions.

Q/P’s Consulting Services and Tools Result in
Improved Quality, Cost & Productivity  

For information on other Q/P Management Group products and services visit www.QPMG.com
Or contact us at: 

 North America Europe 
email: moreinfo@qpmg.com or call +1 781 438 2692 email: moreinfo.europe@qpmg.com or call: +44 20 3287 9218 

Services Offered 

 
• SEI CMMI Assessments  
• Software Development Methodologies 
• Project Management Techniques 
• Quality Assurance Methods 
• Continuous Process Improvements 

Q/P is the industry leader in function point analysis and software measurement training.   
Training is available at client site OR online using the latest internet technologies. 

Check our website for the latest public online class schedule and FPA practice exam. 

Access to World-Class Measurement Tools 
 

Benchmark 
Data

  

• Benchmarking Software Development & 
Maintenance

• Outsourcing Management 
• Measurement and Estimating Programs 
• Function Point Analysis 

mailto:moreinfo@qpmg.com
mailto:moreinfo.europe@qpmg.com
http://www.qpmg.com/
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Feature Article

 
July saw the opening of registration for the ISMA8 

Conference in Rio de Janeiro, Brazil. If you live in Brazil 
please see BFPUG’s (the Brazilian IFPUG Chapter) website 
at http://bfpug.wordpress.com/isma-8-in-rio/ for registration 
instructions. Registration for those outside of Brazil can be 
made through the IFPUG website at http://www.ifpug.org. 
ISMA8 will be held in Rio de Janeiro on October 1st and 2nd, 
2013. October 1st will be showcased a new one day format 
called “Open Space.” Open Space is a new forum this year 
where presentations are chosen by the attendees. At the 
start, all those who want to speak will provide a brief abstract 
of their topic, and then the attendees will select a limited 
number of those to be presented. The opportunity is open to 
anyone who wants to attend. In addition there will be a lead-
off presentation by John Wright from NASA/JPL who will talk 
about his experiences operating the Mars Rover remotely 
controlled robotic exploration vehicle.

The Keynote presenters at ISMA8 include Nazaré Bretas, 
Undersecretary of Logistics and Technology for the Brazilian 
government who will speak on “Software Metrics and 
Governance Improvement in the Public Sector” and current 
IFPUG vice president and future president Kriste Lawrence 
who will speak on “The Future of IFPUG”.

This year’s ISMA conference will be in a new one-day 
format emphasizing panel presentations with several speakers. 

This will be followed by a moderated discussion, and audience 
participation will be encouraged. Panels will include the 
following:

Non-Functional Requirements & SNAP: Challenges and 
Opportunities. A sample topic includes “SNAP - Past, Present 
and Future”

Rules of the Game: Establishing Initial Condition for 
Price-per-FP Contracts. A sample topic includes “Can a Fixed 
Price 6,000 Function Points Project be Successful?”

The Future of Software Measurement: New Technologies, 
New Buzzwords, New Hopes: Disruptive Change? A sample 
topic includes “Automated Function Points—Threat or 
Opportunity”

The ISMA conference this year is being paired up with the 
ISBSG annual conference to stimulate discussions among 
attendees of both organizations and encourage support and 
cooperation among participants of both of these allied 
organizations. 

All these activities will be made even more enjoyable by the 
backdrop of Rio de Janeiro, future site of the World Cup and 
the Olympic Summer Games, and one of the most spectacular 
settings in the world. We hope you will join other software 
measurement professionals there for stimulating discussions 
and a memorable experience. 

Registration is Now Open for ISMA8

By Terry Vogt

http://bfpug.wordpress.com/isma-8-in-rio/
http://www.ifpug.org
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Members In Action

Behind the Scenes
By Elizabeth Bertolotti, Association Coordinator

Welcome to the Behind the Scenes portion of MetricViews, 
where we provide our members with a glimpse of what is 
happening here at Headquarters. The Headquarters office 
works toward providing the members of IFPUG with the services  
they require, enrollment assistance, answers to questions on 
membership and certification, conferences and workshops, 
and purchases of publications. 

We have a lot of exciting new things going on here, including  
preparation for the new SNAP certification (which will be 
known as the Certified Snap Practitioner) and the upcoming 
Board of Directors elections. We’ve also been processing many 
membership renewals, and if you haven’t renewed yet – now 
is the time! Remember – in order to receive member benefits, 
including valid certification, your membership must be up 
to date. If you have any trouble with this process, please be 
sure to contact us at Headquarters right away!

Speaking of our new SNAP certification, we’ll be launching 
our first official exam this September in Rio de Janeiro! It will 
be held September 30, right before ISMA Rio. You can find 
more information on registering for the exam on www.ifpug.org.  
We also recently held a virtual SNAP workshop this July where 
attendees were able to get a better, more hands-on look at 
SNAP in action.

We’ve also uploaded one of the presentations from our 
Ottawa Symposium on our website. You’ll see other presen-
tations rotate on the website over the coming weeks, so if 
you weren’t able to attend (or even if you were only able to 
attend remotely), you’ll have the opportunity to view the 
material covered this past May. You can also find many helpful 
resources by logging into the Members Services Area of the 
IFPUG website. Have a question that the website doesn’t seem 
to answer? Visit the IFPUG ISMA Insights Bulletin Board 
to interact with fellow professionals. You can even join or 
start individual groups to discuss specific areas of interest!

We’re very excited about this upcoming year, and we hope 
you’re equally excited to be a member. As always, we look 
forward to hearing from you at ifpug@ifpug.org.

IFPUG at ICEAA New Orleans
ICEAA Conference

The Functional Sizing Standards Committee was in atten-
dance at the ICEAA conference in New Orleans, Louisiana, 
USA in June. Many of the conference attendees are involved in  
long term government contracts (defense, government agencies),  
while some were corporate such as United Healthcare, so this 
was a good venue for IFPUG to have a table in the Exhibit 
Hall. Peter Thomas and Tammy Preuss presented an educa-
tion session “Introduction to IFPUG” in addition to staffing 
the IFPUG table. IFPUG ended the event with a drawing for 
prizes (Conference pass to ISMA8, “The IFPUG Guide to IT 
and Software Measurement,” Phone Charger & Travel Clock.) 
Mauricio Aguiar attended the conference and provided great 
support. This was an excellent opportunity for IFPUG to gain 
visibility in other areas. 

Joe Bauer, CCEA with Price Systems LLC being presented his 
1st prize gift by Mauricio Aguiar.

Tammy Preuss at the IFPUG table.

http://www.ifpug.org
mailto:ifpug@ifpug.org
https://netforum.avectra.com/eWeb/DynamicPage.aspx?WebCode=LoginRequired&Site=IFPUG&ReturnUrl=http://ifpug.mymemberfuse.com/avectraprosso/index/validate%3f
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Members In Action

by Steven Woodward, Cloud 
Perspectives

I was requested by Dr. Ricardo Valerdi 
of the University of Arizona to consider 
speaking as a keynote at the June 2-6, 
2013 IEEE 8th International Conference 
on System of Systems Engineering 
in Maui, Hawaii on the subject 
area of Cloud Computing Cultural 
Perspectives and Progress. 

The IEEE SoSE conference committee  
offered table space and visibility for 
IFPUG during the event. This provided 
IFPUG an opportunity to refine and 
organize marketing material, while 
informing the academia community 
regarding opportunities at IFPUG. 

We had a drawing for IFPUG spon-
sored prizes, which included a mobile 
solar charger won by Professor Saeid 
Nahavandi from Deakin University 
of Australia, who also presented on 
“Factories of the Future.” “The IFPUG 
Guide to IT Software Measurement” 
book was won by Professor Stephen 
Cook from the University of South 
Australia, who presented “Achieving 
Action to Improve the Framework for 
Defense Strategy and Execution.” The 

Grand prize of a one-day ISMA-Rio 
pass was won by John Wright of Jet 
Propulsion Laboratory who presented 
“Updates to the Rover Driving Tools 
for Curiosity.” John is one of the “Mars 
Rover Drivers” at the Jet Propulsion 
Laboratory. John and I had great con-
versations during the conference and 
I think that this must be one of the 
“coolest” jobs ever! 

What’s really exciting is that John 
Wright has accepted our invitation to 
present in Rio de Janeiro Tuesday, 
October 1st as part of a new innovative 
open format that will help direct the 
future of IFPUG. It’s a great fit, having  
John present on the Mars Rover Program 
and Future Manned Missions to Mars 
from NASA’s Jet Propulsion Laboratory 
at the California Institute of Technology. 
The future is here!

Sensor and transducer based systems 
have always been something I enjoyed 
analyzing throughout my career, and the 
program was tremendous to the point 
where as tempting as it was, I didn’t 
make it to the beach! 

I want to extend a special thank you 
to the organizers of the IEEE SOSE con-
ference for giving IFPUG the opportunity 
to improve visibility in academia. Dr. 
Ferat Sahin of the Rochester Institute 
of Technology provided IFPUG good 
prime visibility and Dr. Mo Jamshidi, 
University of Texas – San Antonio and 
SoSE Founder was a gracious host and I 
appreciate how the IEEE SoSE commu-
nity made me feel welcome. Of course 
I cannot forget to thank Dr. Ricardo 
Valerdi who extended the invitation 
for me to present to such an esteemed 
community.

I left beautiful Maui with new friends, 
but also an appreciation that IFPUG 
needs to improve partnering and col-
laboration with organizations such as 
IEEE and other ISO/IEC communities 
to improve awareness and ensure the 
IFPUG method remains valuable and 
practical in the complex System of 
Systems world that we now live in.  

IFPUG in Hawaii at IEEE SoSE

By Steven Woodward, CFPS, Director of Conference 
and Education

I was really pleased that the IFPUG Board of Directors made 
the trip north to my home town of Ottawa. Ottawa is the capital 
of Canada and is also known as “Silicon Valley North”. 

This was a preliminary pilot to investigate new formats and  
channels to offer conference content. The event was available  
onsite, streamed live and recorded for future playback. 
Instructions to playback the recording will be available soon.

The condensed half-day format May 1, 2013 in Ottawa included 
Information Technology leaders from Canada in conjunction 
with IFPUG board members. This provided a tremendous 
variety of speakers with innovative software measurement 
insights. 

Timothy Grayson, director at ePOST of Canada Post (the 
Canadian Postal Service) presented and was Master of 
Ceremonies; helping educate, provoke interesting discussions 
and entertain the attendees. Timothy did a great job and has 
helped motivate the IFPUG community to continue maturing 
the software communities related to governance and software 
measurement. As Timothy’s book, titled “Spaces in Between” 
infers, there are lots of spaces that can be filled by appropriate 
software measurement.

Other Canadian information technology experts included: 
Stuart MacKay, CTO Government Services HP Canada, 

provided insights regarding the complex estimation and 
integration challenges being faced today.

Ottawa Metrics Half Day Symposium and Meetings – 
Success and Preparing for More!

(continued on next page)

(continued from page 10)
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John Cousens, Public Sector Canada Salesforce.com, 
presented new agile SaaS models and where function points 
have quantified realized cost savings.

Charles Bokor, Strategic Management Consultant, and 
University software performance measurement evangelist 
discussed “Black Hole, Super-Sized Projects.”

The IFPUG board speakers included:
Joe Schofield, Certified CMMi instructor, after a 31 year 

career at Sandia Laboratories, highlighted the need for “fidelity 
metrics” to resolve common pain points in the software industry.

Tom Cagley, of DCG, provided innovative insights with an 
agile twist!

Lori Holmes of Q/P Management Group, provided a real-life 
outsourcing case study where ongoing metrics provided the 
data to make difficult decisions.

Christine Green of HP, highlighted non-functional software 
sizing considerations in 2013.

Mauricio Aguiar of ti Métricas, provided updates from 
Brazil, the leading country in Software Metrics!

Steven Woodward of Cloud Perspectives, highlighted cloud 
computing metrics concepts and progress.

Special thanks to our sponsors: ti Métricas, our featured gold 
sponsor; Q/P Management Group, Salesforce.com and Cloud 
Perspectives as silver sponsors; and Leda MC, our bronze 
sponsor. 

The regional event format has already generated requests to 
host similar events in Asia and Europe. 

Stay tuned for information to access the Ottawa May 1, 2013 
recordings and for information regarding future regional 
conferences in 2014.

BANNER CONTEST 
SUBMISSIONS 

The IFPUG Board of Directors is pleased to share the entries submitted for the IFPUG New Banner Contest.
 

First Place – submitted by Dácil Castelo 

 Submitted by Jaya Goindani 
 

Submitted by Abinash Sahoo
 

(continued from page 10)

http://cloud-perspectives.com/
http://www.metricas.com.br/
http://www.leda-mc.com/
http://www.qpmg.com/
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Submitted by Washington Souza Submitted by Debra Maschino

Submitted by Ademir Aguilar Submitted by Maria de la Fuente

Submitted by Nana Vijayanagaram  Submitted by Maria de la Fuente

 Submitted by Maria de la Fuente
 

Submitted by Shibi Purushothaman 

Submitted by Nana Vijayanagaram Submitted by Aruna Bulusu

 Submitted by Maria de la Fuente
 

Submitted by Maria de la Fuente

Submitted by Maria de la Fuente Submitted by Ven ata ama umar
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New!
The IFPUG Guide to IT and 
Software Measurement
Edited by

The International Function Point Users Group (IFPUG)

“Although the themes running through the chapters in this book are 
measurement and metrics, the application of these themes is to the practical 
issues faced by project managers, CIOs, sales people, testers, QA personnel, 
outsourcers, bid evaluators, and IT managers. This volume should be a 
close-at-hand reference for all these people.”

—Peter R. Hill, CEO of the International Software Benchmarking Standards Group Limited

• Illustrates the impact of agile development on software measurement

• Explains how to use measurement to improve auditing and accountability

• Includes metrics for the CIO

Catalog no. K13177, April 2012, 848 pp.
ISBN: 978-1-4398-6930-7, $79.95 / £49.99

Certified Function Point Specialist Examination Guide
David Garmus, Janet Russac, and Royce Edwards

“… a comprehensive guide for the International Function Point Users Group
(IFPUG) Functional Size Measurement method. … written to prepare practitioners
planning to take the IFPUG Certified Function Point Specialist (CFPS) exam.”

—Research Book News

“The authors are all qualified for the work at hand, and indeed have contributed
to the function point counting methodology.”

—Capers Jones, President, Capers Jones & Associates LLC

•  Contains questions and answers in each chapter with specific references 
to version 4.3 of the Function Point Counting Practices Manual

• Supplies time-tested preparation tips from those who have passed the exam

• Includes two sample exams to help you determine where further study 
is needed

Catalog no. AU7637, July 2010, 244 pp.
ISBN: 978-1-4200-7637-0, $46.95 / £30.99

SIGN UP NOW

for EXCLUSIVE email offers

at www.crcpress.com

See what you’re missing.

http://www.crcpress.com/product/isbn/9781439869307
http://www.crcpress.com/product/isbn/9781420076370
http://www.crcpress.com/
http://www.crcpress.com/
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Communications and 
Marketing Committee
Website Member-Maintained Content Updates 
Continue; New Page Banner Selected

Following the conversion in the spring of 2012 of the web 
hosting environment from vendor-maintained to member-main-
tained, we have continued to add content via pages and posts 
to bring updated information to the website users. This spring 
the CMC organized and ran a “Design-a-New-Banner” contest, 
inviting the membership to submit proposed new designs 
for the website banner. We received 19 submissions, and the 
IFPUG Executive Board selected one of them as the contest 
winner. Congratulations to Dácil Castello who sent the 
winning design, and won the $500 prize.

 Additionally, we embarked on a project to re-design the 
website look and feel, to make it more visually appealing, 
dynamic, and modern in appearance. To that end we solicited 
from the Executive Board, Committee Chairs, and Vice-chairs, 
lists of desired changes that would achieve these goals. We 
received nearly 100 recommended changes, some of which 
were so obviously needed that we implemented them immedi-
ately. The remainder were cataloged, analyzed, and turned into 
two lists: a list of functional requirements; and a list of 
non-functional requirements. These lists are currently being 
prioritized by the Executive Board, and once that is done, we 
will use the requirements to develop a design document that will 
be the authoritative source for programming the new layout.

ISMA8 in Rio is coming up at the beginning of October and 
we are gathering our focus to provide publicity via the web-
site, our mass emailings, and spontaneous short communica-
tions from members of our IFPUG Immediate Broadcasting 
Network of social media users. 

Stay tuned for more from the Communications and 
Marketing Committee.

Certification Committee
In September of 1993 the first Certified Function Point 

Specialist (CFPS) exam was held in Denver, Colorado, USA. 
During the 20th anniversary of the CFPS designation, IFPUG 
Certification Committee would like to salute the pioneer 
CFPSs who were the first to pass the CFPS exam.
 
Andrew J. Belden Barbara Garder Nadine Printsky
Raymond Boehm David Garmus Roger Prisbe
Mary Bradley James Glorie Rosie Reid
Rogerio Brum Scott Goldfarb Carl Richards
Donald Buchanan Michael Goodrich Bruce Rogora
Andrew Burg Phil Hain Eberhard Rudolph
Deborah Ciul David Herron Douglas Smith

Kevin Chinoy Lori Holmes Linda Smith
Michael Cunnane William Huffschmidt Denis St-Pierre
Carol Dekkers Robin Lageman Hans Vonk
Jean-Marc Desharnais Caroline Knight Gary Walker
Robert Donnellan David Lipton William Willis
Gina Epps Allen Magruder James Woodrum
Kathryn Eskesen Frank Mazzuco 
Douglas Flynn Carol McKee 

Since 1993 there have been more than 5000 individuals from 
28 countries that have passed the CFPS exam. These individuals 
have helped to make the IFPUG CFPS designation the world-
wide “platinum standard” for the recognition of individuals 
with a specialized level of knowledge and expertise in the area 
of functional size measurement (FSM). IFPUG, as the leading 
international certifying body for FSM, takes great pride in all 
who have achieved the CFPS designation and encourage other 
FSM practitioners to strive for CFPS designation.

 Interested in the CFPS? Detailed information about the 
CFPS designation may be found on the IFPUG Web Site: 
www.ifpug.org/certification. If you have questions you may 
contact the Chair of the Certification Committee at  
certification@ifpug.org. 

Functional Sizing 
Standards Committee

The FSSC promoted function point analysis and software 
estimation at the International Cost Estimation & Analysis 
Association (ICEAA) Conference in New Orleans this June. 
In addition to 3 days of committee meetings reviewing and 
discussing upcoming iTips, uTips, and white papers on items 
of interest to our association, the FSSC presented IFPUG, 
Function Points and SNAP Points to an eager audience of 
ICEAA attendees interested in learning more about software 
sizing methods. We also promoted IFPUG through a table in 
the exhibition hall and a raffle. This is the first year of partner-
ship with ICEAA and it is hoped this is the start of a long and 
mutually beneficial relationship.

The first half of 2013 has been a busy time at the FSSC. We 
completed three (3) iTips (Help!, Charts/Graphs, Logon) and 
one (1) uTip (Using FPA in COTS Software Acquisitions). 
iTips and uTips are free and can be found at www.ifpug.org. 
Click on the heading for iTips/uTips. 

The second half of 2013 looks even more exciting as we 
produce our first YouTube series on Counting Practices 
Manual lessons and tips. Look for white papers on Agile and 
Big Data as well as uTips or iTips on early estimation, 
conversions, and testing.

We appreciate hearing from the membership. Please email 
us at fssc@ifpug.org with your feedback or suggestions for 
future topics.

http://www.ifpug.org/certification
mailto:certification@ifpug.org
http://www.ifpug.org
mailto:fssc@ifpug.org
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ISO Committee
The International Standards Organization (ISO) Committee 

is working on behalf of IFPUG members to advance Function 
Points as an international Software Engineering Standard 
through ISO/IEC JTC1 SC7. The Committee also participates 
in the development and review of other related Software 
Engineering Standards related to software lifecycle, soft-
ware measurement, software process improvement, and 
benchmarking.

Membership Committee
The Membership Committee has been pursuing a number  

of opportunities to expose IFPUG to potential new members.  
In March 2013, Dácil Castelo delivered a function point 
focused presentation at the American Business Corporation 
Conference in Columbia. This was the first exposure to func-
tion points for many of the attendees. We are also working to 
organize an IFPUG-focused conference in South Asia in 2014. 
This is a tremendous opportunity to broaden IFPUG’s exposure 
throughout the world. The IFPUG archive is being implemented 
and we hope to have it available to the membership in the near 
future. We have a number of initiatives in the works that we 
believe will be valuable to the membership. We will update 
you on our progress in future releases of MetricsViews. The 
success of our committee is tied to how well IFPUG supports 
your needs. To that end we have established a bulletin board 
area in IFPUG Insights where you can submit questions and 
contribute ideas. Visit the bulletin board and let us know if 
there is anything we can do on your behalf to help make your 
participation in IFPUG more valuable. Please feel free  
to contact us through the Membership Committee group on 
IFPUG ISMA Insights or through the IFPUG office. 

Non-Functional Sizing 
Standards Committee
SNAP method of non-functional sizing continues 
to evolve

•  More than 650 copies of the APM (The SNAP Assessment 
Manual) were downloaded from IFPUG On-Line Store.

•  APM release 2.1 was issued in April. This release contains 
more clarifications, based on questions and comments of 
users. In addition, the sizing of Coda Data was inserted 
into the relevant sub-categories.

•  A certification examination for SNAP (SCP exam) will take 
place during ISMA8 in Rio. 

•  A virtual training Webinar of SNAP was held in July. 
Participants of this workshop will be able to implement 
SNAP and size the non-functional requirements in their 
projects / organizations. 

SNAP helps settle a dispute between client and a 
software supplier

Recently, a Brazilian Government Agency did not agree with 
a software supplier Function Point count. Upon review of the 
count, the client sited several enhancements as non-functional 
and therefore should not be considered in the Function Point 
count. This situation took place in a “price-per-FP” environment 
and involved a significant amount of money. After several  
discussions and still no agreement the client referenced the 
SNAP manual (The APM) and was able to prove that the 
enhancements were non-functional. (The requirements in dis-
pute were mentioned in the APM as examples). The dispute 
was settled; it saved the client a significant amount of money.

SNAP Team includes members from North America, 
South America, Asia and the Middle East

The NFSS Committee has broadened our reach to South 
America and Europe.

Information Technology 
Measurement and Analysis 
Committee

Greetings to the IFPUG Membership from the Information 
Technology Measurement and Analysis Committee (ITMAC).

The ITMAC is responsible for providing guidance, based on 
a sound collection of software measurement data, that assists 
IFPUG members in understanding, planning, collecting, manag-
ing, reporting and improving software engineering processes 
and practices.

ITMAC is has been defining the processes and procedures 
that will be used to create various deliverables that will be 
helpful to the membership regarding using data to drive real 
business decision-making. We continue to pursue a strong, 
collaborative relationship with the International Software 
Benchmarking Standards Group (ISBSG).  

Be on the lookout for more from us as we will be seeking 
your input on what specific topic areas you would like to see 
addressed by the committee.



IFPUG Board  
of Directors
Joe Schofield, President
joescho@joejr.com

Kriste Lawrence, Vice President
Hewlett-Packard
kriste.lawrence@hp.com

Thomas M. Cagley, Secretary 
David Consulting Group
tomcagley@earthlink.net

Debra Maschino, Treasurer
NASCO
debra.maschino@nasco.com

Bruce Rogora, Immediate Past 
President
Pershing, Inc.
brogora@pershing.com

Lori Holmes, Director of Counting 
Standards
Q/P Management Group
lori.holmes@qpmg.com

Steven Woodward, Director of 
Education and Conference Services
Cloud Perspectives
steve@cloud-perspectives.com

Christine Green, Director of Applied 
Programs
Hewlett-Packard
christine.green@hp.com

Mauricio Aguiar, Director of 
International and Organizational 
Affairs
ti Métricas
Mauricio@metricas.com.br
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IFPUG Board of Directors & Committee Members

Committee 
Rosters
Certification Committee

• Gregory Allen, Pershing – Chair
•  Mahesh Ananthakrishnan, Cognizant 

Technology Solutions – Vice Chair
•  Prashanth Chilkunda Muralidhar, 

Accenture
• Jim McCauley
• Joanna Soles, WellPoint

Communications and Marketing 
Committee

•  Walter David Thompson, Blue Pine 
Solution Centre – Chair

•  Corbin Cook, David Consulting 
Group

• Linda Hughes, Accenture
•  Stephen Neuendorf, David 

Consulting Group
•  Paul Radford, Charismatek Software 

Metrics

Conference and Education 
Committee

•  Terry Vogt, Booz Allen Hamilton – 
Chair

• Peter Thomas, Steria – Vice Chair
• Barbara Beech, AT&T 
•  Dr. Luigi Buglione, Engineering.IT 

SpA
•  Dr. Juan J. Cuadrado-Gallego, 

University of Alcala
•  Vajee Uddin, Software Paradigms 

International

Functional Sizing Standards 
Committee

• Tammy Preuss, AT&T – Chair
•  Bonnie Brown, Hewlett-Packard – 

Vice Chair
• E. Jay Fischer, JRF Consulting
•  Daniel Bradford French, Cobec 

Consulting
• Steve Keim, David Consulting Group
• Roopali Thapar, IBM
• Peter Thomas, Steria
• Adri Timp, Equens
• Charles Wesolowski

ISO Committee
• Frank Mazzucco – Chair
•  Carol Dekkers, Quality Plus 

Technologies, Inc – Vice Chair
• Mary Bradley, MSB2

IT Measurement Analysis 
Committee

•  Dawn Coley, Hewlett-Packard – 
Chair

•  Joanna Soles, WellPoint – Vice 
Chair

• Pierre Almen, ImproveIT 
•  Sivasubramanyam 

Balasubramanyam, HCL 
Technologies

•  Dr. Luigi Buglione, Engineering.IT 
SpA

• Heidi Malkiewicz, Accenture 
•  Jalaja Venkat, iGATE Global 

Solutions

Membership Committee
•  Roger Heller, Q/P Management 

Group – Chair
•  Robyn Lawrie, Charismatek 

Software Metrics – Vice Chair
• Dacil Castelo, LEDA Consulting, SL
• Dr. Cao Ji, Beijing Suiji Tech
•  Aman Kumar Singhal, Infosys 

Technologies Limited

Non-Functional Sizing Standards 
Committee

•  Talmon Ben-Cnaan, Amdocs – 
Chair

•  Kathy Lamoureaux, Aetna Inc. – 
Vice Chair

• Roopali Anand, IBM 
• Stephen Chizar, NAVSISA
• Abinash Sahoo, Amdocs
•  Dr. Charley Tichenor, Defense 

Security Cooperation Agency
•  Jalaja Venkat, iGATE Global 

Solutions

 

mailto:joescho@joejr.com
mailto:kriste.lawrence@hp.com
mailto:tomcagley@earthlink.net
mailto:debra.maschino@nasco.com
mailto:Inc.brogora@pershing.com
mailto:Inc.brogora@pershing.com
mailto:lori.holmes@qpmg.com
mailto:steve@cloud-perspectives.com
mailto:christine.green@hp.com
mailto:Mauricio@metricas.com.br
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New CFPS

Jose Renato De Castro Sampaio 
TI Metricas

Pradip Naik 
Accenture

Douglas Amancio De Godoy 
IBM Global Services

Thiago Chierici Cunha 
CPM Braxis Outsourcing  S.A.

Gustavo Siqueira Simoes 
FATTO Consultoria E Sistemas

Gianfranco Lanza 
CSI Piemonte

Edoardo Lamuraglia 
Engineering Ingegneria 
Informatica SPA

Mr. Cristian Laudevino Ferreira 
HP

Bruno Neri Torquato 
TS Consultoria Empresarial

Thiago Silva Da Conceicao 
Instituto Brasileiro De 
Administracao Publica E Apoio 
Universaritario Do RJ

William Roetzheim

Thomas M. Cagley 
David Consulting Group

Fernando Monteiro Guimaraes 
TI Metricas

Andrew Sanchez

Viviane Sayumi Arakaki

Heidi L. Malkiewicz 
Accenture

Aline Cristini Da Silva Pereira 
TI Metricas

Ms. Carol Dekkers 
Quality Plus Technologies, Inc.

David Garmus 
David Consulting Group

Stephen Neuendorf 
David Consulting Group

Andrea Salvatori 
Accenture

Dacil Castelo 
LEDA Consulting, S.L.

Eduardo Jose Seba 
MSA-INFOR Sistemas E 
Automacao Ltda.

Carlos Eduardo Bissolli 
BANCO BRADESCO S/A

Adriana Carmassi Miguel 
Shiraishi 
BANCO BRADESCO S/A

Cleber Juliano Ferrareze 
TI Metricas

Denise Gerab Burka 
BANCO BRADESCO S/A

Mr. Claudenir Carreteiro 
Fernandes 
BANCO BRADESCO S/A

Livio Ywamoto 
SOPRA GROUP INFORMATICA 
S.A

Bruna Mantovani Ribeiro 
BANCO BRADESCO S/A

Andreza Oliveira Da Silva 
BANCO BRADESCO S/A

Rodrigo Pinto Louzada 
BANCO BRADESCO S/A

Osni Tome Da Silva 
BANCO BRADESCO S/A

Americo Vinicius Bonach 
BANCO BRADESCO S/A

Katia Romao Da Silva 
BANCO BRADESCO S/A

Adriane Kelli De Oliveira Macedo 
BANCO BRADESCO S/A

Teresa Cristina De Spagna Zenga 
Beraldo 
BANCO BRADESCO S/A

Edson Ricardo dos Santos 
BANCO BRADESCO S/A

Leandro Duarte Perez 
BANCO BRADESCO S/A

Oswaldo Mattos Ferreira 
BANCO BRADESCO S/A

Andreia Forchito 
T-Systems Do Brasil Ltda.

Luis Garcia Cunha 
BANCO BRADESCO S/A

Gerson Goncalves 
BANCO BRADESCO S/A

Mr. Satoshi Haraguchi 
BANCO BRADESCO S/A

Edson Matsumoto 
BANCO BRADESCO S/A

Leandro Ferreira Miranda 
BANCO BRADESCO S/A

Solange Ramos Monteiro 
BANCO BRADESCO S/A

Carolina Nicolau Da Silva 
BANCO BRADESCO S/A

Douglas Henrique Nunes Da 
Rocha 
BANCO BRADESCO S/A

Reinaldo Pereira Dos Santos 
BANCO BRADESCO S/A

Ligia Rosa Salles 
BANCO BRADESCO S/A

Luana Coelho Teixeira 
TI Metricas

Maria Cristina Calzetti

Oswaldo Mattos Ferreira 
BANCO BRADESCO S/A

Humbertho Mattar

Andre Pereira Novais

Robson Da Silva Ramos 
BANCO BRADESCO S/A

Maria Cecilia de Souza Techy 
TI Metricas

Maria Angelica Moreira Roda 
BANCO BRADESCO S/A

Antonio Acras Filho 
SERPRO

Adriano Viegas Freitas 
Cast Informatica S.A. 

Watson Rodrigues B. Ciriaco 
TI Metricas

Walter Viera C De Albuquerqe 
Cast Informatica S.A. 

Andreia Da Cunha 
Porto Seguro

Marco Trisolini 
Capgemini Italia SPA

Mrs. Daniela Lamas Martins 
Cassel

Maria Cristina Sabatini 
Value Team SPA

Priscila Andressa Correa

Giuseppe Della Greca 
Business Integration Partners 
SPA

Carlos Eduardo Vazquez 
FATTO Consultoria E Sistemas

Julio Kramer 
TI Metricas Ltda

Francesca Lauro 
Business Integration Partners 
SPA

Debra Maschino 
NASCO

Marcelo Elias Nunes Ribeiro 
TI Metricas Ltda

Mr. Samuel Vieira da Costa 
BANCO BRADESCO S/A

Mr. Marcelo De Moraes Leme 
BANCO BRADESCO S/A

Mr. Mauro Messias 
BANCO BRADESCO S/A

Prof. Eduardo Alves De Oliveira 
Servico Federal De 
Processamento De Dados 
(SERPRO)

Viviana Carla Dimas Hirama 
TI Metricas

Roberto Barresi 
Almaviva SpA

Carolina Aguiar Di Pietro 
CPM Braxis Outsourcing  S.A.

Congratulations to these NEW and Extended  
Certified Function Point Specialists!

(continued on next page)
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Catia Fernandes Krauss 
Caixa Economica Federal

Sanoop Manjoor 
Accenture

Manjunath Honnappa 
Century Link

Lori VanWhy 
Corning Incorporated

Luiz Fernando Furlan 
Camargo 
T-Systems Do Brasil Ltda.

Mr. Saverio Ciotoli 
Sytel Reply Roma

Mr. Marcelo Calado Costa 
M2S Software

Enrico Aghemo 
Sytel Reply Roma

Gianluca Maffettone 
Sytel Reply Roma

Antonio Maio 
Sytel Reply Roma

Emanuele Novelli 
Sytel Reply Roma

Giuseppe Renda 
Sytel Reply Roma

Alessia A Spaccatrosi 
Sytel Reply Roma

Pierfranco Spinosa 
Sytel Reply Roma

Mario Stefanutti 
Sytel Reply Roma

Cristiano Felipe Barbosa 
Squadra Tecnologia Ltda.

Mr. Christiano C Poiato

Mr. Valter Jose Oliveira 
de Azevedo Silva 
PITANG CONSULTORIA 
E SISTEMAS S/A

Mrs. Katia Regina 
Mambro

Mrs. Ana Lucia Figueredo 
Regino

Mohan Babu T 
UnitedHealth Group IT

Valerio Franconi 
Infogroup SCpA

Dr. Leonardo Magazzini 
Infogroup SCpA

Marco Carretti 
Infogroup SCpA

Simona Morelli 
Infogroup SCpA

Mr. Andrea Puglisi 
Eustema S.p.A

Mrs. NEELAM KULKARNI 
Larsen & Toubro Infotech 
Limited

Mrs. Ludimila Nicoli 
Guimaraes 
FATTO Consultoria E 
Sistemas

Mr. Srinivas Rao Duna

Mr. Roosevelt Christian 
Magalhaes Dantas 
Indra company

Mr. Carlos Abel Blanco 
Bertran 
Fabio da Costa Farias 
IBM India Pvt Ltd

Ms. Shipra Pandey 
IBM Global Services

Mr. Paride Bagaglini 
Eustema S.p.A

Mr. Giancarlo Parisella 
Eustema S.p.A

Mr. LUCA MARCONERO

Dr. Pasquale Biancolilli 
Eustema S.p.A

Mr. Giovanni Casciaro 
Eustema S.p.A

Mr. Marco Lamberto 
Presciutti 
Sistemi Informativi SpA

Simone Severa 
Eustema S.p.A

Michele Lasciarrea 
IBM Global Services

Dr. Maurizio Mazzitelli

Dr. Marco Liguori

Luciano Luciani 
D.P.O.  Srl

Mrs. Gayathri Srinivasan

Mrs. Juliana de Sa 
Cavalcanti Correa 
Tribunal De Justica De 
Minas Gerais

Rosa Maria Da Costa 
Medeiros 
Instituto Nacional De 
Estudos E Pes (INAP)

Kent Johnson 
Microsoft

Dr. Ciro Maddaluno 
Sytel Reply Roma

Roberto Bartolini 
Salimbeni

Mrs. Rashmi Sinha 
CSC India

Mrs. Papiya Paul

Mr. Rone Freitas 
Nogueira, Sr. 
Abrantes Solucoes Ltda.

Mr. Antonio Buzzanca

Mr. Marco Labia

Mrs. Elvira Macri

Rafael Prado 
Abrantes Solucoes Ltda.

Mrs. Emanuela Foti 
Eustema S.p.A

Jean Vicente Herculano 
Fundacao Centro de 
Analise, Pesquisa e 
Inovacao Tecnologica

Andrea Panella 
CAD IT SPA

Carlo Campus 
CAD IT SPA

Alessandro Vigiani 
CAD IT SPA

Carla Acquista 
SOGEI

Dr. Salvatore Napolitano

 

Marcia Arimitsu 
TI Metricas

Anand Krishnan Srinivasa 
Raghavan 
CSS Corp Pvt Ltd

Mr. Santo Ponticiello, BA 
Eustema S.p.A

EUN MI CHO

Andro Marcio Correa 
Louredo 
MSA-INFOR Sistemas E 
Automacao Ltda.

Marcos Eduardo Neves 
Squadra Tecnologia Ltda.

FABIO DELLAQUILA

Mr. Dong Hoon Han

Ivana Beni 
Almaviva SpA

Dr. MASSIMO 
SCIORTINO

Ossie Grigsby 
UnitedHealth Group IT

Esteban Sanchez 
Galorath Incorporated

Mr. Sumanth Samanthula 
Infosys Technologies 
Limited

Luca Gambetti 
E-Quality S.A.S.

Giuseppina Guardini 
CAD IT SPA

Mr. RICARDO QUEZADO 
AMARO

Juan Jose Moreno 
Valdeperez 
HP

Mr. Nandan Thakur 
Accenture

Ms. Naveena Kumari R

Brandon Michael Lowden

Dr. Raffaele Russo

Elizete Abadia Ferreira

 

Mr. Rodrigo Assis Vidal 
Confidere IT Services

Mrs. Suelane Oliveira 
Asnobre de Sousa 
Abrantes Solucoes Ltda.

Alessandro Bettini 
Accenture

Ms. Claudia Araujo 
Manerich, Sr. 
Abrantes Solucoes Ltda.

Fernando Carlos Oliveira 
CPM Braxis Outsourcing  
S.A.

Lucas Felipe Rocha 
Rodriguez 
BANCO BRADESCO S/A

Lucas Borges Lopes Mac 
Cormick 
TI Metricas

Filipe Silva 
TI Metricas

Mrs. Poornima 
Ponnuswamy

Maria Veronica Ferreira 
Costa 
SOPRA GROUP 
INFORMATICA S.A

Veronica Zucchini 
Auselda AED Group SpA

Mrs. Marina Loredana 
Crea 
DDWAY S.R.L.

Mr. Leandro Martins das 
Neves 
Superintendencia De 
Seguros Privados

Mrs. Amanda de Sousa 
Rocha

Gaspare Di Marco 
DDWAY S.R.L.

Mr. Jan Vochten 
HP



Congratulations to these NEW  
Certified Function Point Practitioners!

Angela Abreu  
TI Metricas 

Valerio Aleandri  
Engineering Ingegneria 
Informatica SpA 

Cristiane Almeida  
Tecnologia Da Informacao  
Mult Services ltda 

Mr. Aldo Altieri  

Elson Alves Junior  
APF Metricas - Consultoria  
Em Tecnicas De Estimativas  
De Software Ltda 

Mr. Ricardo Quezado Amaro

Mr. Jefferson Rodrigues  
de Araujo  
BANCO BRADESCO S/A 

Eduardo De Araujo Martins  
TI Metricas 

Debora Ariane Tozzi 
Everis Brasil Consul de Neg  
& Tec. da Inf. Ltda 

Mr. Raju B. N.  
Mindtree Consulting 

Luiza Banhara  
TI Metricas 

Mr. Luiz Eduardo Baptista 
Barbosa  
Tribunal De Justica  
De Minas Gerais 

Karina Barroncas De Almeida

Helca Batista Gonzaga  
CPM Braxis Outsourcing  
S.A. 

David Bencini  
Infogroup SCpA 

Fabrizio Bonanni  
Consip S.p.A.

Tushar Borole  
IBM

Danilo Buttafuoco  
Engineering Ingegneria 
Informatica SpA

Michele Canalini  
Consip S.p.A.

Mr. Alessandro Caricari 
DDWAY S.R.L.

Mr. Giovanni Casciaro 
Eustema S.p.A

Mr. Ferdinando Cascone 
Eustema S.p.A

Mr. Ewerton Castelam 
BANCO BRADESCO S/A

Mr. Andre Eduardo Celoto 
BANCO BRADESCO S/A

Mr. Tommaso Cerulli 

Ashok Chitimilla  
Accenture

Manuela Ciocchetti  
NTT DATA Italia SpA

Silvio Coco  
Consip S.p.A.

Marcos Lopes Conde 
Spread Sistemas e  
Automacao Ltda.
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(continued on next page)

CURRENT CONTACT INFORMATION?
 To ensure you won’t miss out on any IFPUG communications, please log in to your profile on the  

updated IFPUG Members Services Area and update your information.
Go to www.ifpug.org 

Send emails to ifpug@ifpug.org, call 609-799-4900 or fax 609-799-7032
Write to: IFPUG, 191 Clarksville Road, Princeton Junction, NJ  08550

http://www.ifpug.org
mailto:ifpug@ifpug.org
http://www.charismatek.com/
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Marzia Corsi  
Engineering Ingegneria 
Informatica SpA

Mr. BRUNNO VILAS BOA 
COSTA  
TS Consultoria Empresarial

Leopoldo Crisostomo F. M.  
De Miranda  
ICOUNT

Diego Da Rocha Ferreira 
BANCO BRADESCO S/A

Mr. Eduardo Augusto Ferreira  
da Silva 

Welton De Auraujo Seabra 

Mr. Victor Decio Moraes  
de Carvalho  
BANCO BRADESCO S/A

Felice De Simone  
Engineering Ingegneria 
Informatica SpA

Mrs. Giuseppina Di Giulio  
RA COMPUTER SpA

Mr. George Dimou  
INTRASOFT INTERNATIONAL 
SA

Shirley Domingos Padilha 
BANCO BRADESCO S/A

Mr. Stephen Donnelly 

Daniel Augusto Watanabe 
Ferreira  
BANCO BRADESCO S/A

Mr. Leonardo Ferreira 

Pasquale Giugliano  
Engineering Ingegneria 
Informatica SpA

Mr. Flavio Dantas Goncalves 
BANCO BRADESCO S/A

Paolo Greggio  
CAD IT SPA

Natascia Guasco  
Engineering Ingegneria 
Informatica SpA

Mr. Dong Hoon Han 

Francesco Iazzetta  
NTT DATA Italia SpA

J. Craig Irving  
Bank of Montreal

Vishal Baburao Jadhav 

Nirmal Jaisimha  
IBM

Byeong Gon Kim  
Korea Telecom IT Group

Melanie Kneissl  
ReqPOOL GmbH

Mr. Vipin Krishna  
G S 

Pankaj Kundu  
White Collar Technology Inc

Dr. Filippo La Noce, PhD 

Francesco Lacialamella 
Accenture

Mr. Marino Lapietra 

Mr. Eduardo Tarso Lima 
BANCO BRADESCO S/A

Andro Marcio Correa Louredo 
MSA-INFOR Sistemas E 
Automacao Ltda.

Tiziano Macchiella  
CAD IT SPA

Donato Magnolo  
Auselda AED Group SpA

Maria Giuseppina Mancuso 
Engineering Ingegneria 
Informatica SpA

Fabricia Marques  
CPM Braxis Outsourcing  S.A.

Mrs. Maria da Conceicao Aragao 
Martins 

Mr. Bruno Martin Mena 
BANCO BRADESCO S/A

Mr. Mauro Messias  
BANCO BRADESCO S/A

Mr. Wilson Leite Moreira 
BANCO BRADESCO S/A

Rejane Helena Mota Barroso 

Daphine Moura  
TI Metricas

Vishal Nair  
Larsen & Toubro  
Infotech Limited

Ben Netherland 

Mr. Rone Freitas Nogueira, Sr. 
Abrantes Solucoes Ltda.

Mr. Marcel Amati Oliveira 
BANCO BRADESCO S/A

Anandaraman Opela Rajendran 
IBM

Roberto Orlando  
Engineering Ingegneria 
Informatica SpA

Ms. Eun Kyoung Park 

Mr. Gopi Chand Parupalli 

Giridhar V Penmatsa  
IBM

Sujitra Ponraj  
IBM India Pvt Ltd

Mr. Dominic Joseph Prabhu 
Kumar 

Mr. Daniel Rego Barros Dezio 
BANCO BRADESCO S/A

Leandro Renno Siniscalchi  
PUC

Mrs. Amanda de Sousa 
Rocha 

Mrs. DANIELLE TIEMI DA 
ROCHA  
TS Consultoria Empresarial

Jason Rock  
QSM

Gildson S C Junior  
BANCO BRADESCO S/A

Antoine Said  
SFR

Dr. MASSIMO SCIORTINO 

Veronica Semplici Engineering 
Ingegneria Informatica SpA

Mr. Alex Augusto Senra Oliveira 
Cast Informatica S.A. 

Francesca Severone 
P.R.S. - Planning Ricerche E 
Studi

Mr. Jose Carlos Silva 
BANCO BRADESCO S/A

Mrs. Patricia Felipe da 
Silveira 

Kleber Batista Soares De Oliveira 
TI Metricas

Mirela Torselli  
Everis Brasil Consul de Neg  
& Tec. da Inf. Ltda

Mr. Vishal M Verma, BA 

Indu Vijayan  
IBM India Pvt Ltd
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University News
By Juan J. Cuadrado-Gallego

The IFPUG University member University of Castilla-La 
Mancha, Spain, has developed FPA-CAD. This is a free, 
open source, Java-based tool under development in a 
Final Year Project directed by Professor Pablo Bermejo. It 
is designed to be used mainly in educational environments, 

to provide a GUI tool to students so that they can draw and 
connect all the necessary FPA elements for functional size 
estimation while the count is automatically managed by the 
application. More information is available at the IFPUG 
Universities website.

Visit the IFPUG Website at www.ifpug.org

ISMA8 CONFERENCE REGISTRATION HAS BEGUN 
Click here for UPCOMING EVENTS to register now.

Updating your information is now easier with the Members’ Services Area on the website.  
Visit today to update your profile so you won’t miss out on upcoming news and events.

Publications can now be ordered through the Online Store featured on the IFPUG website.

Many items are now available for immediate download.  

CHECK IT OUT! 

 We want to know……..  send your comments on the new website to ifpug@ifpug.org 

THANK YOU FOR YOUR MEMBERSHIP!

http://www.ifpug.org
mailto:ifpug@ifpug.org
http://www.ifpug.org/?page_id=700
https://netforum.avectra.com/eWeb/DynamicPage.aspx?Site=IFPUG&WebCode=EventList&FromSearchControl=Yes
https://netforum.avectra.com/eWeb/Shopping/Shopping.aspx?Site=IFPUG&WebCode=Shopping&cart=0



